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Libraries’ Web site redesigned 


Most of you probably noticed 
that the Libraries’ Web site has a 
whole new look since the end of 
August. The new site is the result of 
a months-long effort from a group 
of librarians who worked in close 
collaboration with Concordia’s 
Marketing Communications. 

The goal of this redesign was 
threefold: 
= To improve the structure of the 

site in order to make it easier to 

navigate; 

= To give it a more up to date 
appearance; 

= To apply the latest Web 
standards (cascading style 
sheets, XHTML) to ensure 
long-term browser 
compatibility and to allow for 
future developments. 

Although it may take you some 
time to become familiar with the 
new structure, we are confident that 
you will appreciate the way the 
information is now organized. Most 
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technology makes accessing full text 
articles from databases much easier, 
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Improved site structure allows for easier navigation throughout Web site. 


forget to update these links in your 
faculty members can be obtained by browser. Please send us your 
clicking on “Information for... comments and report any problem 
Faculty” from the Library Services you encounter by using the 
menu on the left side of the home “comments & suggestions” link that 
page (http://library.concordia.ca/). you will find at the bottom of every 

If you had bookmarked any page. © 
page from our old Web site, do not 


of the information specific to 


Alex Guindon 


Info Research 101: new online tutorial 


The Libraries have developed a 
self-paced, interactive tutorial 


designed to provide students with the 
necessary foundations and skills to 


With the 
amount of information that is 
produced and available, it is no 
wonder that finding the right 

continued on page 2 


find useful information, to evaluate it ever-increasing 
critically and to use it wisely for the 
purposes of writing research papers, 


assignments and essays. 


http://library.concordia.ca 


Info Research 101 
Continued from page 1 


info 
research 


defining 
@ topic 


information is often like finding a 
needle in a haystack. Many students 


With the ever-increasing amount of information that is produced and 


choosing the 
proper sources 
using 

search roots 
working 

with results 
writing 

and citing 


available, it is no wonder that finding the right information is often like 
finding a needle in a haystack. 


This self-paced, interactive tutorial is designed to provide you with the 
necessary foundations and skills to find useful information, to 
evaluate it critically and to use it wisely for various purposes such as 
writing research papers and essays. 


Begin by choosing one of the following: 


+ How do I start? 


- Where should | look? 


- How do search tecls work? 


- Bo t hove sufficient and reliable results? 


- How con i write my paper correctly and save time? 


[B) CONCORAIA Lunar 


Info Research 101 is designed to help students understand the basic stages of the 
information research process and apply skills, strategies and knowledge when 


writing research assignments and essays. 


Academic Search Premier 


replaces ProQuest Research Library 


You may have noticed that since 
last May, the popular database, 
ProQuest Research Library (often 
referred to simply as “ProQuest’), 
has disappeared from our list of 
databases. 

It has been replaced by a similar 
multidisciplinary database called 
Academic Search Premier (ASP). 

A major consideration motiva- 
ting the switch is one of cost- 
effectiveness. These two products are 
competitors in the library 
marketplace and offer constantly 
improving content and features. At 
this time, however, ASP offers access 
to a larger number of quality 
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journals, at a lower cost. ASP 
contains the full text of nearly 4,600 
scholarly publications, including 
more than 3,500 peer-reviewed 
publications. In addition to the full 
text, this database offers indexing 
and abstracts for over 8,043 journals. 
The database includes PDF backfiles 
for more than 100 top academic 
journals, dating back as far as 1965, 
and many of the PDF's are 
searchable and are available in 
colour. 

The current contract, negotiated 
as part of a CREPUQ consortium 
agreement, is for a period of three 
years, at which point it will be re- 


find library and information research 
overwhelming, daunting, complex 
and even stressful. 

Info Research 101 — Surviving 
Your Essay was developed in 
response to observed student anxiety 
toward library research. It focuses on 
different stages of the research 
process including defining a topic, 
choosing the proper sources, using 
search tools, working with results as 
well as writing and citing. Helpful 
examples, practical tips and 
interactive activities complement the 
information presented. 

Encourage your students to use 
Info Research 101 by providing a 
link to it from your course Web site 
or syllabus. It is available at 
http://library.concordia.ca/ 
help/tutorial/. & 

Patrick Labelle 


evaluated in the context of 


competing products. 


Academic Search Premier 


indexes more than 8,000 
journals, of which nearly 
4,600 are full text. 


Other ProQuest products, 
namely ABI/INFORM, the popular 
business periodicals database, and 
Digital Dissertations Online, which 
indexes theses and dissertations, 
have been retained. 

All full text journals in these 
databases can be accessed through 
their records in CLUES. & 

Ann Golubowski 
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One stop service 
Reference and Government Information service desks combined at Webster Library 


The Libraries have combined the two 
separate information desks on the main floor of 
the Webster Library. The newly redesigned desk 
for both Government Information and Reference 
Service will optimize service to users by 
reducing waiting time spent in queues and 
eliminating any confusion about the appropriate 
area to approach when seeking help. 

Another important benefit resulting from 
the combined desk is released space for the 
addition of much needed public computer 
workstations. 

Reference encounters now require staff and 
users to share a computer screen for extensive 
periods of time. The new desk design provides a 
more comfortable and convenient environment 


for both staff and users. 

We look forward to serving you and your _ Staff and librarians at the new Reference and Government Information 
Service Desk guide and assist students in using library resources for 
their research. 


students in this new environment. & 
Irene Sendek 


elie] vou know? 


Only Only 


27.6% 14.9% 


of incoming undergraduate students of incoming undergraduate students 
surveyed were able to identify surveyed were able 
all instances when a reference to recognize the characteristics 
to an information source they consulted, of a scholarly journal. 
quoted and/or paraphrased is required. 


Source: Information Literacy: Study of Incoming First- 
Year Undergraduates in Quebec, CREPUQ, 2003. 
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Course reserves online 


This Fall, the Libraries introduced an Electronic 
Reserves service. Currently in test phase, this service 
allows students to access full text electronic versions of 
some course material using CLUES, the library catalogue. 


Why electronic reserves? 

«To make course materials available to students 
anywhere (home, lab, office), anytime (24/7) 

* To allow simultaneous access to the same material by 
many students 


What can be made available online? 
* Journal articles 

«= Documents for which you own the copyright 

= Documents on the Web 
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Electronic Course Reserves are accessible through CLUES, the library 


How to place material on Electronic 
Reserves 


Faculty members initiate the process of placing 
materials on Reserve for their courses by filling out the 
Reserve Request Form. 

For each print journal article requested, the Libraries 
will check its electronic collection and add a link to your 
course reserve whenever possible. 

Materials for which you own the copyright (lecture 
notes, assignments, exams, etc.) may be made available 
electronically with your consent. You can send us either a 
print or electronic copy (or both) of the item you want on 
reserve. If you provide us with a print copy only, we will 
scan it and make it available to students online. 

Links to documents on _ the 
Internet, such as your course Web site, 
may also be added to your course 
reserve list if you send us the URL. 

The Reserve Request Form and 
more information on reserve services 
can be found in our Reserve Material 
Service: A Guide for Faculty, 
available from the Libraries’ service 
desks and on the Libraries’ Web site 
at 
http://library.concordia.ca/services/res 
erves/facultyreserves.html. 


Sample course 

Check our sample course, 
Electronic Reserves 101, by going to 
CLUES at http://clues.concordia.ca. 
Click on “Course Reserves” from the 
main menu, then, “Course Reserves 
by Course Code” and type in 
“Electronic Reserves”. You will see a 
list of items, with links to the 
electronic documents. Try it out and 
e-mail your feedback at 
vanres@alcor.concordia.ca. & 

Dubravka Kapa 


catalogue. Students can access full text journal articles, course Web sites, class 


notes and assignments as well as documents on the Web. 
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Additional laptops and workstations now available 


Concordia students, faculty and 
staff now have access to more 
laptops and computer workstations in 
the Libraries. The new computers 
offer a comprehensive combination 
of software and hardware, allowing 
for integrated uses of the Internet, 
word processing, database software 
and more flexibility in terms of data 
storage options. 


Libraries purchase 


50 new laptops 

The addition of 50 new IBM 
ThinkPad laptops increases the 
existing collection of laptops 
available at both Vanier and Webster 
libraries to 100. 

The new laptops, which are 
available at the Webster Library, 
have built-in USB ports and CD 
burners as well as DVD drives, thus 
expanding the options for use of 
different storage devices. They also 
include Microsoft Office Software 
(including Word, PowerPoint and 
Excel). 


From June 2003 to 
May 2004, laptops were 
borrowed 69,500 times. 


With a_ wireless network 
account, users can connect to the 
Internet and print to black and white 
or colour printers in the Periodicals 
and Media Services area of each 
library. 

Laptops can be borrowed by 
Concordia students, faculty and staff 
at the Periodicals and Media Services 
Desk for 2-hour periods and can be 
used inside or outside the library. 


22 new workstations with 
MS Office installed at 
Webster Library 


New workstations equipped 
with CD drives and USB ports, 
Microsoft Office software as well as 
Internet access are now available at 
the Webster Library. Ten of these 
new productivity workstations are 
located on the 3 floor near the 
Periodicals and Media Services Desk 
and twelve are located on the south 
east side of the 2™ floor in the 
reference area. 


New graphics 
workstations allow for 


scanning and more 

Both the Webster and Vanier 
libraries now each have a graphics 
workstation where users can scan 
and manipulate images, save to a CD 
and print in colour. 

Each workstation is equipped 
with an Epson Expression 1640 XL 


scanner as well as_ software- 
including Adobe Photoshop 
Elements, Optical Character 


Recognition software and Microsoft 
Office suite - for manipulation and 
reading of graphics files. 

A CD burner is available for 
saving to CD and users have a choice 
of printing to a black and white (7 
cents per page) or colour ($1.00 per 
page) printer. 

The workstations are located in 
the Periodicals and Media Services 
area of each library and can be 
reserved by Concordia _ students, 
faculty and staff for up to two hours 
at a time, at the Periodicals and 
Media Services Desk. @ 

Joanna Duy 


For more information 
and a guide to what can be 
done where, see: 


http://library.concordia.ca/ 
services/computers/ 


The new graphics workstation at the Webster Library allows users to scan and 
manipulate images, save to a CD and print in colour. 
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Chat reference enters its second year 


Students and faculty navigating 
the Libraries’ new Web site at the 
Webster and Vanier libraries are 
noticing a Chat with a librarian 
button on computer screens. Clicking 
on this button initiates an online chat 
session with a Concordia reference 
librarian who can provide online 
research assistance. 

Conceived as a_point-of-need 
service that links librarians to 
researchers as they are looking for 
information online, chat reference 
offers guidance in library research 
facilitated by real-time computer- 
mediated technology. 

Chat with a_ librarian is 
available Monday to Friday from 
lp.m. to 5 p.m. Downloading a 
small plug-in available from our 
Web site enables you to install the 
chat button on a home or office 
computer with Internet access. 


spotlight on... 


Started as a pilot project last 
Fall, the service is being extended 
this year. Although not without 
glitches, particularly network 
interruptions that may disrupt chat 
sessions, calls are logged daily from 
curious Concordians eager to have 
their questions answered online. 
Positive feedback from students who 
chat from their home or office 
indicates that the service can be 
especially useful in saving travel 
time. 


Chat reference offers 
guidance in library research 
facilitated by real-time 
computer-mediated 
technology. 


As access grows to information 
resources that are available remotely 
through the Libraries’ Web site, chat 
provides a new’ channel of 


Encyclopaedia Britannica Online 


The traditional, multi-volume 
Encyclopaedia Britannica that, for 
years, has been a staple of many 
library reference collections, is now 
available online in its entirety along 
with added features and resources. 

Encyclopaedia Britannica 
Online provides access to over 
65,000 articles originating from its 
print counterpart as well as 
definitions from the Merriam- 
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Webster’s Collegiate Dictionary and 
Thesaurus. In addition, maps, video 
clips and more than 200,000 
reviewed and rated Web sites are 
searchable. 

It is also possible to browse the 
Year in Review highlighting the 
significant events that shaped the 
world from 1993 onward. An 
interactive historical timeline can be 
used to identify important events that 


communication to reach those doing 
library research from a home 
computer. Chat with a librarian, 
along with the Libraries’ e-mail 
reference service, intends to support 
Concordia students and faculty who 
thrive in the online environment. 


Chat with a librarian is 
available Monday to Friday 
from 1 p.m. to 5 p.m. 


The Working Group _ that 
coordinates Chat with a librarian is 
hoping to increase the service’s 
visibility and reliability as a medium 
for interacting with librarians. 
Guided by a strong service ethic and 
well-honed information _ retrieval 
skills, librarians who chat can help 
you find the documents that matter. 
Give chat a try and let us know what 


you think. @ 
Joe Blonde 


occurred from prehistory to modern 
times. 

Encyclopaedia Britannica 
Online offers endless possibilities to 
discover information on almost any 
topic imaginable. It can be accessed 
through the Libraries’ Database 
Finder at http://library.concordia.ca/ 


research /databases/. © 
Patrick Labelle 
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Find it @ Concordia 


Starting this Fall, it is easier than ever to access the articles you need. The Libraries are launching a new service 
called Find it @ Concordia. When searching in a library database, look for the link or button labelled Find it 
@ Concordia. Clicking on this link will enable you to go directly to the full text of an article, provided the Libraries 
subscribe to an electronic version. This feature is currently offered in 29 databases: 


= Academic Search Premier " Historical Abstracts 

" Aerospace & High Technology Database "Humanities Abstracts 

" America History & Life * International Index to Film Periodicals 

= Art Abstracts «International Political Science Abstracts 
= ARTbibliographies Modern = Linguistics and Language Behavior Abstracts 
" ATLA Religion Database " MLA Bibliography 

" BIOSIS Previews " Philosopher’s Index 

"Communication Abstracts " PsycINFO 

= Communication & Mass Media Complete « Public Affairs Information Service (PAIS) 
= Compendex = Social Sciences Index 

= Computer and Information Systems Abstracts * Social Services Abstracts 

" Design and Applied Arts Index * Sociological Abstracts 

=" EconLit = Sports Discus 

=" ERIC = Web of Science 

" FRANCIS 


Find it @ Concordia will be offered in even more databases throughout the term. Check the Libraries’ Web site for 


updates. Details on Find it(@ Concordia are available at http://library.concordia.ca/help/questions/webbridgehelp.php. & 
Jean-Marc Edwards 


a Use a database such as Academic Search Premier to locate articles 
and click on the Find it @ Concordia link or button. 


Search. History / Alerts 


Refine Search 


€ 1to 10 (of 4339) B Pages:12345> 


; Concordia 


See: All Results [EJ Scholarly Journats 


"WE ARE CURRENTLY TESTING THIS LINKING FUNCTION, 
IF YOU NEED HELP PLEASE ASK A LIBRARIAN. 


Generating domain representations using a relationship model. 


Information Systems Year: 20050301 Vol: 30 Iss: 1 Page: 1 oe 


. (cover story) By: 


fete M1. pN. PAG, Op; (AN 44613704) Get your article from A new window opens 
© HTML Full Text SaenceDirect Flsevier Science Joumals providing a link to an 


electronic full text 
version, if available, and 
a link to CLUES. 


Check Concordia’s Libraries 
Look for the journal information Systems in CLUES 


Can't find this publication? 
1. Search Concordia University Libraries catalogue -- CLUES. 

2. Search for your publication in other Montreal University Libraries. 

3. Visit the Ask a Librarian page. 

4. Get your publication through another library using Interlibrary Loan or Project DART. 
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Rationalizing the periodicals collection 


Balancing the budgetary 
bottom line for the Libraries is 
always a_ challenge, but the 
continually increasing cost and 
number of periodicals, in particular, 
have made the maintenance of a 
quality collection problematic. For 
the 2004-2005 fiscal year, a 
rationalization of the periodicals 
collection became imperative. 
Duplicate — subscriptions = were 
identified as an obvious target. 

A task force of librarians 
undertook an intensive review of 
current subscriptions, identifying 
those for which duplicate 
subscriptions existed and evaluating 


The continually increasing 


cost and number of 
periodicals have made the 
maintenance of a quality 
collection problematic. 


them individually to determine 
whether one copy could be 
cancelled without significant loss to 
the collection or inconvenience to 
users. 
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Duplication of paper copies was 
minimal, as was the existence of both 
microform and print, but where 
duplicate subscriptions existed, only 
one was kept, usually the paper. 
Much more common now, for 
reasons having to do with the 
changing structure of the academic 
publishing industry, is the duplication 
of print and electronic formats from 
different sources, for example, 
individual publisher Web sites such 
as Elsevier ScienceDirect, “aggre- 
gators” such as Jngenta and full text 
databases such as ABI/INFORM. 
Some of it is inevitable, but now 
that the Libraries provide access to 
over 11,500 electronic journals 
from many different providers, 
identifying unnecessary duplication 
was a large-scale but worthwhile 
project. 

Users overwhelmingly prefer 
journals in electronic format, as 
they can be accessed 24/7 from any 
Internet connection. Accordingly, 
when duplicate _—_ subscriptions 
existed for print and _ electronic 


versions, only the latter was kept. 
Decisions to cancel print 


Users overwhelmingly prefer 


journals in electronic format, 
as they can be accessed 24/7 


from any Internet connection. 


subscriptions, however, were made 
only after detailed examination of 
the quality of the electronic 
products, equivalency to _ print 
counterparts (graphics, illustrations, 
currency, etc.) and the stability of 
access from publishers and vendors. 
We strive to provide a 
periodicals collection that meets the 
needs of students and researchers, 
with the convenience of electronic 
access wherever possible. The 
serials review just completed allows 
us to maximize budget dollars and 
optimize the collection for the 
benefit of all library users. @ 


bibliofile is a newsletter for faculty members meant to complement the news 
relating to the Libraries found on our Web site at http://library.concordia.ca. 


The newsletter is prepared by the Libraries’ Publications Committee. 
Comments and feedback may be directed to Patrick Labelle by internal mail 
at LB-209; by telephone at 848-2424, ext. 7685 or by e-mail at 


patrick.labelle@concordia.ca. 


